VOIP APPLICATION FORM

SUBSCRIBER AGREEMENT

This agreement is between Capricom Networks and the following subscriber:

Business Name
or Client Name: Installation

address:
Cell Number:

Email address: VAT No:
Office use: Office use:
CWN Acc. No: Voip No:
1. Duration

Agreement shall commence upon signing hereof and shall remain valid until terminated by either Party
giving 30 day notice in writing, except when terminated in accordance with any other provision of this
Agreement or the Company’s standard terms and conditions, obtainable at www.capricom.co.za

2. Provision of Services
The Company undertakes to provide Voip communication services to the subscriber upon the terms and
conditions set out herein and on the Company’s website www.capricom.co.za

3. Service Charges

Subscriber agrees to being bound by the terms and conditions as mentioned, and to effect payment of
monthly subscription fees of R50.00 p/m for a SOHO account, OR R100.00 p/m for a Business account.
Subscriber will load credits on prepaid basis, as needed.

4. Cancellation and Renewal

One calendar month cancellation is required in writing.

Should the subscriber wish to re-subscribe, the subscriber will be required to sign a new

Application. Should subscriber wish to use the number previously assigned to it by the Company, then
Company shall verify availability of such number, and thereafter assist.

5. Pricing Policy
Should the Company need to effect increases to monthly subscription fees, the Company will inform
subscribers by giving a month’s notice before effecting such changes.

Package Description: | Billing: Frequency: Amount: Select option:
Business Subscription 60/1 Monthly R100.00 p/m
SOHO/Home 60/30 Monthly R50.00 p/m

Signed at Date:

Subscriber: Company:

Witness: Witness:



http://www.capricom.co.za/
http://www.capricom.co.za/

